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Arizona’s Oficial Web Site

Member Change Request

Thank you for visiting the MCR application (Member Change Request) at AHCCCS. In order to use this site, you must have an active account.
For questions, please read the FAQ or contact cur Customer Support Center at (602) 417-4451.

Menu
Login

#x ATTENTION - SHARING ACCOUNTS IS PROHIBITED =#*
Register Mew Account

Please remamber that sharing account logins is prohibited and violates the AHCCCS User Acceptance Agresement. You should MOT share
your user name and password with any other individuals. Each user must have their own web account. Access to the web site can be
terminated if the Usear Acceptance Agreemeant is violated.

Privacy Policy

Contact AHCCCS

Frequently Asked Questions

User Guide

Forgot Password |

Use your MCR account to log in.

If you don't have an account, Please use the Register New Account option on the Menu or Click Here

Sign In

Username

Password

| | .

Forgot your Password? Use the Forgoet Password link on the Menu or Click Here

= Passwords are case-sensitive. After 3 failed attempts, within 15 minutes, your account will be locked out,
and you will either need to contact Customer Support to unlock your account or use the Forgot Password
feature.

AHCCCS, 801 E. Jefferson St., Phoenix, AZ 85024, (602) 417-7000
@ Copyright 2015 AHCCCS, All Rights Reserved
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Create MCR

Menu
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Contact AHCCCS

Frequently Asked Questions Help Membecginfory

User Guide Member:
\erify member. AHCCCS ID:

Select @ member change Date of B'rt':':
request. Customer #:

I want to Case Manager:
| Case Manager Phone #|

View My MCRs

Create a new MCR

Select a member change request from the list of options below

User Account Info

Select one

Demographics

Placement/Living Arrangements

Active Since: 11/13/2017 10:00:42 AM Client Status

User Account Change PC within Maricopa

Medicare/Other Health Insurance

Income/Resource Change

PAS Reassessment Request
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